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Dear Library Director:
New Jersey American Water is proud to present our 2021 Annual Water Quality Reports, which are

now avallable online to our customers. Customers may visit www.newjerseyamwater.com and find
Water Quality Reports for the municipalities we serve under the “Water Quality” tab.

Our annual water quality report details the quality of water supplied by New Jersey American Water
against the compliance standards established by the U.S. Environmental Protection Agency (EPA) and
New Jersey Department of Environmental Protection (NJ DEP) and all regulations under the Safe Water
Drinking Act. It describes local drinking water sources, testing conducted on the water, substances
detected, and the levels of those substances. Commonly asked questions and answers concerning
local drinking water are also included.

We are pleased to report that, once again, the drinking water we supplied to our customers meets or
surpasses the requirements of state and federal water quality standards for ali regulated substances,
inciuding those set for lead and PFAS. Our teams of water quality, piant operations, and water
distribution professionals work hard each and every day to provide high-quality water service to our
customers in 190 municipalities across the state. These annual resulis are a testament to our
empioyees’ dedication to excellence, and we encourage our customers to read the information
provided in these reports.

In addition to' the water guality report, customers can learn more about New Jersey American Water's
environmental stewardship and obtain further information on water quality at

www . newiersevamwater.com.

| hope that you find this report useful and ask that you please post the enclosed flier in an area at your
facility where the public can view it and learn how to obtain their Water Quality Report. Thank you for
your assistance in educating our customers about their water service,

Respectfuily,
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Denise Venuti Free
Director of Communications & External Affairs
New Jersey American Water
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YOUR WATER QUALITY
REPORT IS AVAILABLE ONLINE

View your water quality report online today!

Each year, New Jersey American Water produces a Water Quality Report to let
customers know how our water quality stacks up against established federal and
state drinking water standards. We encourage you to review this report, because it
provides details about the source and quality of the drinking water service delivered
to your community.

In an effort to be more environmentally responsible, instead of printing the report,
your water quality report can be viewed online at www.newjerseyamwater.com
(under Water Quality, seiect Water Quality Reports), Monday-Friday, 7 a.m.~7 p.m,

For a paper copy, piease print one directly from our website or contact our
Customer Service Center at 1-800-272-1325.
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